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Case Management Services

The Brain Injury Alliance of Colorado (BIAC) is the go-to resource for help and services
for survivors of an injury to the brain, their family members, and professionals.

We are the organization that survivors and families can turn to, with trusted staff who will listen, understand their
situation, and provide them with solutions to help navigate their path to recovery. We know that suffering an injury
to the brain can leave survivors and their families feeling overwhelmed, helpless and lost. Our creative and
collaborative services give them support, guidance, and hope.

BIAC provides free statewide case management for children, youth, and adults who have sustained a brain injury

BIAC’s approach to case management services is one in which we are allies for our clients. Our staff are the
knowledgeable, organized, positive, and professionally-connected supporters that not every survivor has as a
resource in their life. We are collaborators and creative problem-solvers, helping to find resources survivors need to
become their own self-advocates.

What services are offered?
e Ateam approach - clients may have access to multiple staff members working with them to achieve their
case management goals

o Alocal presence - case management staff live and work statewide and are available to meet with clients in
their communities
® A proactive mindset - case managers contact their clients at regular intervals to check in on them
e Examples of case management activities:
0 Help with filling out applications
0 Connecting individuals to support resources
0 Helping survivors to understand their injury
0 Navigating complex systems of care
0 Providing emotional encouragement and support
® Brain injury educational materials
® Free classes and workshops
e For youth still in the school system, we have a specialist on staff who provides support and consultation

about school-related issues

Who is eligible?
e Any resident of Colorado with a medically documented brain injury (If needed BIAC can assist in obtaining
documentation)
® Age, time since injury, insurance, or income do not have an impact on eligibility

How to apply?
e (Call 303.355.9969 or 1.888.331.3311 (toll free) to request a copy of the application
® Ordownload a copy of the application from our website: http://biacolorado.org/case-management/
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